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IHonoxenne
0 MOpsA/AKe NMpuemMa o0palleHUi rpaxaaH, NOCTYNAKIIMX HA TeJie(pOH «ropsaueit
JMHMW» N0 NpoTuBoaeiicTBuIo koppynuuun MBJIOY Ne 7

1. OBUIUE TIOJIOXKEHUA

1.1. Hacrosmee IlonoxkeHune ycTaHaBIMBaeT MOPSAOK padboThl TeneoHa «ropsuei

JUHUWY» TI0 TIpoTuBOAeHcTBUIO Koppyniuu MBJIOY Ne 7 (manee — «ropsiyast JTUHUSY),

npueMa, pEerucTpald M yuyeTa TMOCTYNHMBIIMX Ha HEro OOpallleHWil 1o BOIpocaM

IPOTUBOICUCTBUS KOPPYIIIUH.

1.2. Pabora ¢ oOpaimeHusIMU TpakaaH, MOCTYIUBIINMHU Ha Tele(OH «ropsdei JTUHUWY,

ocyiiecTBigeTcs B cooTBeTcTBUM ¢ DenepaibHbiM 3akoHOM OT 02.05.2006 Ne 59-@3 «O

NOpsIIKE paccMOTpeHust oOparenuil rpaxkaan Poccuiickoit deneparuny, denepanbHbIM

3ak0HOM OT 27.07.2006 No 152-®D3 «O nepcoHaNbHBIX JaHHBIX», O0JACTHBIM 3aKOHOM OT

18.09.2006 Ne 5403C «O06 obpalieHus X rpaxaan.

1.3. Anmapar TenedoHa «ropsiuei JMHUKW» YCTAaHOBIEH B KaOWMHETE CTapIIero

BOCIIUTATENsA, PACIOIOKEHHOM MO ajapecy: r. PocroB-Ha-/lony, yn.I'opoma Bomnoc,3

TenedoH «ropsueit muHun»: 231-81-28

1.4. llpuem oOpamieHuil TpaxaaH Mo TeaedOoHY «ropsiueid JIMHUU» OCYIIECTBISETCS

eXeTHEBHO (KpoMe Tpa3IHUYHBIX JHEH) ¢ moHeaenpbHUKA 1o natHuiy ¢ 8.00 qo 17.00.

1.5. Madopmanust 0 GyHKIIMOHHUPOBAHUHU U PEKUME pabOThI TelaedOHa «ropsiueil JTUHUM

noBOAWTCS 0 cBeaeHus poauteneit MBJAOY Ne 7 mnyrem pa3MmenieHdss Ha

MH(GOPMAIIMOHHBIX CTEHJIAX.

1.6. Pa6otnuk MBJIOY Ne 7, oTBeTCTBEHHBIH 3a paboTy ¢ TesleOHHBIMU OOpaIeHUsIMU

TpaXJIaH MO «ropsyed JUHUW» (Hajiee - CIEHHUANNCT), CUUTAETCS YIMOJIHOMOYEHHBIM

JUIIOM W HECET YCTAHOBICHHYK 3aKOHOJATeNbCcTBOM Poccuiickon ®Deaepanuu

OTBETCTBEHHOCTH 3a TOJHOTY U TPABHIBHOCTh PACCMOTPEHHS Tele(OHHBIX 0oOparieHui

IpaXk/IaH.

2. ITOPSJIOK TIPUEMA OFBPAIIIEHMN TPAXIAH U IIPEJJOCTABJIEHUSA
MH®OPMAIIMH ITO TEJE®OHY «I"OPSIYEN JIMHN»

2.1. Ilpuem TeneoHHBIX OOpaIICHNU TPaKIaH OCYIIECTBISCTCA B KaOMHETE CTApIIETO

BOCIIUTATEJIS B COOTBETCTBUU € HacTosUM [lonokeHreM U JOIKHOCTHBIM PErjaMeHTOM

CIEIUAICTA, OTBETCTBEHHOTO 32 pa0oTy TeeoHa «ropsiaeil THHUNY.

2.2. Tenedonnble oOpamenuss rpaxnad, noctynuBmue B MBJIOY, mnoanexar

00s13aTeNIbHOM PEruCTpaIiu.

s ydera oOpamieHui rpakaadH Ha TelaedOH «ropsiuyeidl JTUHUUY HCIOJIb3YETCS KypHal

ydeTa, TJe yKa3blBaeTcsi (aMuIUs, UMs, OTYECTBO Tpa)xKJaHWHA, aJpec MPOKUBAHUS,

KpaTKO€ COJIepkKaHuEe €ro BOMPOCa U Pe3yJbTaT PpACCMOTPEHUS.

2.3.  He paccmarpuBarorcs TeneoHHbIE 00pallieHus rpaxaaH, B KOTOPbIX 00KalyloTCs

CylieOHbIE PEIICHUSI.



[Ipu oOpameHnu TrpaxkgaH MO BOOpOcaM, HE OTHECeHHbIM K BeaeHutro MBJIOY,
CHEIUANNCT JaeT pa3biICHEHHE TPaXJAaHHHY, KyJa U B KAaKOM IMOPSAKE €My CIeIyeT
oOpatuthcs.
24. Ilpm oOpameHud TpaxaaH IO BOIpOcaM, HE OTHECEHHBIM K BEACHHIO
MUHHCTEPCTBA, a TaKK€ HEBO3MOXXHOCTH OTBETa Ha IIOCTABICHHBIA B TeIe()OHHOM
oOpaiiieHun BoIpoc, oOpareHrue ohopmIsieTcss ¢ MOCIEAYIONIeH mepeaapecaiueii ero B
IpYyroil roCyAapCTBEHHBI OpraH MO MPUHAIJICKHOCTH. 3asBUTENIO COOOIIaeTcs, Kyaa
HaIlpaBJIeH €ro 3ampoc JJIsi PacCMOTPEHHUs, CPOK M TOPSAJOK MOJIydeHHs OTBeTa. B
KypHaje yyeTa IpOoU3BOAUTCS COOTBETCTBYIOIIAS 3aMUCh C YKa3aHUEM rOCYJapCTBEHHOTO
oprasa, B aipec KOTOpOro HalmpaBJIeHO OOpalleHHe.
2.5. IIpenocraBinenue nHGOPMaLIUU TpaXaaHaM OCYILIECTBISETCA MOCIE MPeCTaBICHUS
UMU TEPCOHANIbHBIX JAaHHBIX ((aMuius, UMs, OTYECTBO, HOMEpP JOMalIHero teiedoHa,
MOYTOBBIA aJpec, MO KOTOPOMY JIOJKEH ObITh, MPU HEOOXOJUMOCTH, HANPABJIEH OTBET) U
U3JI0’KEHUS CYTH OOpallleHHUs.
2.6. Ilpunstoe tenedonHoe coodmeHue odopmiusiercs cneuuaiuctom MBJIOY,
OTBETCTBEHHBIM 3a paboTy TeneoHa «ropsyeil JTUHUU», B MHUCHBMEHHOM BHJE Kak
oOpaleHue rpaxaaHuHa ¢ MOMETKOM «IOJy4YeHO MO «Topsyel JUHUU» dama, epemsa» 1
HampaBiIIeTcsl Ha paccMoTpeHue 3aBenywoomemy. [lanbpHeimas paGota ¢ HUM
OCYIIECTBIISIETCS B TOPAJIKE, MPEAYCMOTPEHHOM [IJIi PACCMOTPEHUS IHUCHhMEHHBIX
oOpalleHnit rpaxaaH.

3. TPEBOBAHUS, TIPEABABIIAAEMBIE K BEJEHUIO

TEJIEOGOHHOI'O PAI'OBOPA

31 OrBer Ha TenedOHHBI 3BOHOK JIOJDKEH HAYMHATBCS C HWHOOpPMAIMU O
HAaUMEHOBAaHUM MHUHHUCTEPCTBA, (aMUIMKU M JOJDKHOCTU CHEIUANNCTA, MPUHSBIIETO
TeJe(OHHBIN 3BOHOK.
3.2. TI'paxmanam creayeT NpPENJOXKUTh Ha3BaThb CBOM (aMUJIMIO, UMS, OTYECTBO,
KOHTaKTHBI HOMep TenedoHa, MOYTOBBIM aapec, MO KOTOPOMY IPU HEOOXOAMMOCTH
JIOJIKEH OBITH HAIIPABJICH OTBET.
3.3. Hudopmamusa pomkHAa wu3IaraTeCsa B CkaTol ¢dopme, KpaTKO, YETKO, B
noOposkenaTelbHOM ToHE. Peub JOMKHA HOCUTH O(UIIMAIBHO-JEIOBONM  XapakTep.
HenonycTtumo ynorpebiaeHre NpocTopeunii, MEXJIOMETHH, OJTHOCIOKHBIX OTBETOB.
TenedoHHbII pa3roBop HE JOMHKEH MPEPHIBATHCS OTBICYCHHUEM Ha JAPYroil 3BOHOK U
JpyTHe 0OCTOSTENbCTBA.
B ciydae, korna 3BOHSAILIMII HACTPOEH arpeccUBHO, JOMYCKAeT YIMOTpeOJieHHe B peuu
HEHOPMATHUBHOMW JICKCUKH, HEOOXOIMMO, HE BCTyMas B MPEepeKaHusi C HUM, O(PHUIIMATIbHBIM
TOHOM JIaThb MOHSTh, YTO pas3roBop B MOA0OHONH ¢opmMe HE AOMyCTUM, IMPU 3TOM
WHUILIMATUBA CTEPEOTHUIIA TOBEJICHUS JOJIKHA MPUHAIIIEKATH CIIEIUATUCTY MUHUCTEPCTBA.
PexomenmyeTcst kareropuuecku n30eraTb KOH(DIUKTHBIX CUTYyallMii, CHOCOOHBIX HAaHECTH
yuiepO penyTranuu, Kak MUHUCTEPCTBY, TaK U CHEIUATIUCTY.
34. B koHue Oecenpl HEOOXOAUMO chaenarh 0000IIEHHWE MO MPEACTABICHHON
uadopmarmu. Ecnu HeoOXomWMoO, yTOYHUTH, TOHATHA JU WHGOpMAIMS, BEPHO JU
3amucaHbl JaHHble 3asBuTens. [lepBbiM TpyOKY JOJIKEH MOJIO0KUTH 3BOHSIIIHI.
Ecnu 3asiBUTENb MONYYMIT MCUYEPNBIBAIONIYI0 MHPOPMAIMIO MO 3aJaHHOMY MM BOIIPOCY,
BEXKJIMBO U3BUHUBIIUCH, PEKOMEHAYETCS] 3aKOHYUTH Pa3roBop.



4. SAKJIIOYUTEJIbHBIE ITOJIOXXEHMA

41. Tlo wrToramMm KaXJIOro KBapTaja, IMOJIYrofusi, roja OpraHU3alMOHHBIA OTIEN
MPOBOJUT aHaldu3 TeleOHHBIX OOpalleHudl TpaxaaH, HHPOPMUPYET PYKOBOJCTBO
MUHHCTEPCTBA O KOJIMYECTBE, XapaKTepe U NPUYMHE TMOCTYMUBIIUX TeIePOHHBIX
oOpallieHuit rpaxaaH, IPUHATHIX MEpax MO UX PaCCMOTPEHHUIO.

4.2. KypHanel ydera W MaTepuaibl, CBSi3aHHbIE C TeIe(MOHHBIMU OOpaIICHUSIMU
IpakJiaH, XpaHATCS B COOTBETCTBUU C MPaBUJIAMH JCIONPOU3BOJACTBA B MUHUCTEPCTBE 3
rojia, a 3aTeM YHUYTOXKAIOTCSI B YCTAHOBIICHHOM TOPSIJIKE.

4.3. Hcnonb3oBaHHWe W pacnpocTpaHEHHE HH(POPMAIMU O TEPCOHAIBHBIX JTaHHBIX H
YaCTHOM J>KM3HU T'pakJaH, CTaBIIEH W3BECTHOW B CBS3M C TeJle(POHHBIMH OOpaIICHUSIMU
IpakJiaH B MUHUCTEPCTBO, 0€3 UX COTIacHsl HE JOMYCKAeTCs.

4.4.  KanoObl rpaxkaaH Ha pe3yibTaThl PACCMOTPEHUs MX TelaedOHHBIX OOpaIleHHH,
nevctBust (0€3IEUCTBUS) JOJDKHOCTHBIX JIUI[ U PAaOOTHUKOB MHMHHUCTEPCTBA B CBSI3U C
paccMOoTpeHueM  oOpalieHuid TpaxiaaH  HaMpaBlISIOTCS  MHUHUCTPY  oOmero u
npodeccroHanbHOro oopa3zoBanusi PoctoBckoit o0macTu.
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